BO GIAO DUC VA PAO TAO
TRUONG PAI HOC SU PHAM HA NOI 2

CHUONG TRINH GDCD - HSSV
K51 KHOA HOC 2025 - 2029

Phu Thoe, thang 9 ndam 2025



BAO CAO

PHAN 1- CONG TAC THU THAP
THONG TIN PHAN HOI TU SINH VIEN

TAI TRUONG PHSP HA NOI 2,

PHAN 2- CPR, CC TIN HOC, HSK.

A\ \




NOI DUNG BAO CAO: PHAN 1

> (1) MUC PICH LAY Y KIEN PHAN HOI,

> (2) NOI DUNG LAY Y KIEN PHAN HOI,

>

% (49) QUY TRINH LAY Y KIEN PHAN HOI, XU LY KQ,

>




CAU HOI THAO LUAN

(] Cau héi 1: Ban di bao gio dwore lay ¥ kién phan hoi vé mét van dé nao dé
(trong hoc tap, cudc song) ?

O Cau héi 2: Theo ban, tai sao Nha truong lai thu thap y kién phan hdi cia

sinh vién, ngwoi hoc?

u héi 3: Qui trinh lay y kién phan héi tir nguoi hoe dwoe thwe hién
hw thé nao ?

CAu hoi 4: Tai sao phai dat chuan dau ra? Quy dinh dat Chuan k¥ niing
stt dung CNTT co ban bao gom may mon dun k¥ ning ? Pé 1a nhitng mo

\dun Ky nang nao ?



NOI DUNG 1:
MUC PICH LAY Y KIEN PHAN HOI

v Thwe hién Quy ché dan chii trong Nha trwong;
v Nang cao tinh than trach nhiém cia CB, GV trong Nha

trueong;
v/Panh gia mirc do hai long cia sinh vién doi véi Nha truong
Thwe hién cac quy dinh cia Bo Giao duc & Pao tao va muc

{éu dam biao chat lwong gido duc ciia Nha truong.



Ké hoach chién \woc giai doan 2017-2022, tam nhin
2030 cua Truong DHSP Ha Noi 2.

Trwong DPHSP Ha No6i 2 thuwe hién m0 hinh dao tao
14y ngwoi hoe lam trung tam



L: Thu thap thong tin phan héi tir sinh vién vé cac
hoat dong ciia Nha trwong co lien quan téi ngwoi hoc;

l

é cO nhirng diéu chinh Kip thoi, hieu qua;

Nham dap wng ngay cang tot hon nhu cau cia sinh vién

owoi hoc).



NOQI DUNG 2: ‘
NOI DUNG LAY Y KIEN PHAN HOI

{Hoat dong giang day cua giang Vién}

Chuong trinh dao tao ]

'MOi truong gido duc

Hoat dong tu van, hd tro nguo1 hoc

Céc phan hdi khéc ... }




v' Thong tin phan hoi cia sinh vién vé cac hoat ddng ciia
nha trwong... (bdo mdt thong tin),
v/ Can b, giang vién va nha trwong can thong tin phan

pi tir Sinh vién vé cac hoat dong ciia nha tredong nham

nang cao chat lwgng dao tao, phuc vu.




Hoat dong khao sat Poi tuong Hinh thurc Thoi gian
khao sat khao sat

Ch1r0'ng trinh dao tao

72 Hoat dong giang day
cua giang vién

Moi truong giao duc

Tw van va ho trg

s Cac HD khao sat khac

\ \

Sinh vién nam
thu 4

Tat ca sinh vién

Tat ca sinh vién

Tat ca sinh vién

Phiéu KS online

Phiéu KS online

Phiéu KS online

Phiéu KS online

114n/1 nim

2 lan/1 nam cuoi ki,
cuoi ki 2)

114n/1 ndm

114n/1 nim



NOI DUNG 3: ‘
HINH THUC LAY Y KIEN PHAN HOI

Khao sat truwc tuyén




Khao

P ranccuo | ® c161 THIEU « | ™ kHAO THE -

03:58 EST Thir Hai, 17/02/2020

sat trwc tuyéen

TRUONG DAI HOC SU PHAM HA NOI 2

TRUNG TAM KHAO THI VA DAM BAO CHAT LUGNG GIAO DUC

TESTING AND QUALITY ASSURANCE CENTER

™ pAM BAO CHAT LUONG ~ | ™ HO1 PAP - P Antt | P HOAT PONG KHAO SAT

1‘ » HOAT OONG KHAO SAT
Sinh vién K42
Sinh vién K43

Sinh vién K44

Sinh vién K45



Khao sat trwc tuyén

TRUUNG PATHOC SsU PHAM HA NOI 2
TRUNG TAM KHAO THI VA PAM BAO CHAT LUGNG GIAO DUC
TESTING AND QUALITY ASSURANCE CENTER

® rranc cht | ™ cion tHitu ~ | ™ xuAo Thi -~ | ™ pAM BAO CHAT LUONG ~ | ™ o1 pAP - | ™ Ann | P HOAT DONG KHAO SAT

(2} » HOAT DONG KHAO SAT » Hoat 69ng khio st hoc ki 1 ndm hoc 2019-2020

Sinh vién K42
1) Phan hdl vé chuong trinh dao tao

2) Phan hoi ve gidng vién hoc ky 1 ném hoc 2019-2020

3) Phan hoi vé hoat ddng tu van, ho tro ngudi hoc

4) Phan hoi veé méi trudng gido duc

Tir khoa: phan héi, chuong trinh

\\




NQI DUNG 4: ‘
QUY TRINH LAY Y KIEN PHAN HOI
VA XU LY KET QUA PHAN HOI

Lap Ké hoach
khao sat

Cai tién hoat n n
- n Xay dwng cong
dong dyra tren cu khao sat
ket qua phan hoi

Phan tich dir lidu Thu thap y kién
phan hoi phan hdi




Quy trinh lay y kién phan hoi tir ngwoi hoc dwoe thwe hién theo

do sau:

—

Lap va pho bién Ig‘é:hoach khao sat

Xay dung/diéu chilicﬁng cu khao sat

Thu thip v kién phan hoi
E 2

I o O

Xir Ii dit liéu

¥

o1

Bio cao két qua tong hop cho linh dao Nha

truong, cac don vi va ca nhan lién quan
.

Cac don vi, ca nhan sir dung két qua dé xay dung
ké hoach khic phuc, cai tién chat lwong

-
Luu trir thong tin dir li¢u theo quy dinh




> Cac don vi lién quan, ca nhan sir dung két qua phan hoi
dé 1ap ké hoach khic phuc (néu c0), cai tién chat lwong
nhim nang cao chat lwong dao tao,

trir dir liéu (ké ca ban giay hoic ban dién ti¥) nham

huc vu cho cac chwong trinh danh gia, kiém dinh chat

lwong cia cac don vi hoac cia Nha treong.



NOI DUNG 5:
TRACH NHIEM CUA SINH VIEN

«% Y kién phan hoi tir sinh vién, nguwoi hoc 14 mot nhiém vu trong tam.
% Sinh vién hiéu ré vé muc dich, yéu cau cia hoat dong thu thap

thdng tin, 1ay y kién phan hoi.

Sinh vién dwa ra dwoc nhirng danh gia khach quan, trung thuwe,
hi¢u qua.
< Sinh vién can tham gia tich cwe va cung cap phan hoi chinh xac tir

\ goc do ngwoi hoc toi Nha trueong.



NOI DUNG BAO CAO: PHAN 2




- Tai Thong tw s6 07/2015/TT-BGDPT ngay 16 thang 4 nim

2015 cua Bo GD&DT;
- Quyét dinh s6 940/QP-PHSPHN2 ngay 15 thang 5 nam 2024

Ban hanh chuan dau ra chung ciia cdc chwong trinh dao tao

trinh d6 dai hoc (4p dung tir khda tuyén sinh nim 2024);



Ngay 11 thang 3 niam 2014, B§ Thoéng tin va truyeén thong da
ban hanh Thong tu s6 03/2014/TT-BTTTT vé Quy dinh Chuan

ki ning sitr dung cong nghé thong tin, bao gom:

huan ki ning sir dung cong nghé thong tin co ban,

2. Chuan Ky niing sit dung cong nghé thong tin nang cao.



Trong do:
A - Quy dinh chuan k¥ ning str dung CNTT co ban gom co 06
chuan mo dun k¥ niing;

Yéu eau dat chuan: Chirng chi (Chudn ky ning sir dung CNTT

>

co' bdn)

B - Quy dinh chuan k¥ ning sit dung CNTT nang cao gom c6
09 chuan M6 dun k¥ niing.




Yéu cau dat chuan: Ching chi (Pat chuin kj néing sir
dung CNTT co bdn va ddp irng yYéu cau téi thiéu 03/09 mo
dun ky nang nang cao trén). ......




Sincerely thank you

Tran trong cam on!




