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NOI DUNG BAI GIANG

(1) MUC PICH LAY Y KIEN PHAN HOI

|

(2) NOI DUNG LAY Y KIEN PHAN HOI

|

(3) HINH THU'C LAY Y KIEN PHAN HOI

|

(4) QUY TRINH XU LY DU LIEU PHAN HOI

|

(5) TRACH NHIEM CUA NGU'O'l HOC
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HAY CUNG KHO1 DONG NAO!

Cau hai 1. ’
Ban da twng bao gio dwoc lay y
kien phan hoi?
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HAY CUNG KHO1 DONG NAO!

Cau héi 2:

Theo ban, tai sao Nha trwong lai
thu thap y kien phan hoi cua
ngwoi hoc?

Trung tam Khao thi va PBCLGD




1. MUC PICH THU THAP PHAN HOI

Nha trw&ng mong muon sé:

> Tr&d thanh mét trong nhirng trwdng dai hoc sw pham hang
dau cua Viét Nam, ...; 1a trwéng dai hoc co6 uy tin & khu vuwe
Pong Nam A vé dao tao gido vién ..., hwdng toi cac trworng dai
hoc sw pham hang dau chau A.

> DAam bao ngudi hoc tot nghiép co chat lwong cao, c6 ndng
lwe 1am viéc, thich nghi, sang tao va tw hoc sudt doi.

(Trich Ké hoach chién lwoc giai doan 2017-2022, tam nhin
2030 cua Trwong DPHSP Ha Nbi 2)
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Trwong BHSP Ha Noi 2 thue
hién mO0 hinh dao tao lay
nguwoi hoc lam trung tam

Trung tam Khao thi va PBCLGD
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1. MUC PICH THU THAP PHAN HOI )

Thu thap théng tin phan hoi tr ngwei hoc vé cac hoat
dong cua Nha trwedng co lién quan t&i ngudi hoc

l

dé co6 nhirng diéu chinh kip thi, hiéu qua

l

nham dap (rng ngay cang tot hon nhu cau cta nguwdi hoc.
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2. NOI DUNG THU THAP PHAN HOI

Hoat ddng giang day cua giang vién

Chuwong trinh dao tao

Phan hoi vé M6i trwdng gido duc

Hoat déng tw van, hé trog nguwdi hoc

Céac phan hoi khac
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3. HINH THU’C THU THAP PHAN HOI

Khao sat truwc tuyén

VAN BAN, BIEU MAU

dang cap nhat

M O

ok

HE THONG DAM BAO BAO CAO BA CONG TRA CUU VAN BANG,

CHAT LUONG KHAI CHUNG CHi
KHAO SAT

Trung tam Khao thi va PBCLGD




3. HINH THU’C THU THAP PHAN HOI

Khao sat truwc tuyén

TRUONG DAI HOC SU PHAM HA NOI 2

| TRUNG TAM KHAO THI VA DPAM BAO CHAT LUGNG GIAO DUC
TESTING AND QUALITY ASSURANCE CENTER

P trancchu | ™ 61 THIEU ~ | P kHAO THiI ~ | ™ PAM BAO CHAT LUONG ~ | ™ HOo1PAP ~ | ™ AnH | P HOAT PONG KHAO SAT
03:58 EST Thir Hai, 17/02/2020 Q | GO

{23 » HOAT DONG KHAO SAT

Sinh vién K42
Sinh vién K43
Sinh vién K44

Sinh vién K45
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3. HINH THU’C THU THAP PHAN HOI

Khao sat truwc tuyén

TRUGNG PAIHOC SU PHAM HA NOI 2
) TRUNG TAM KHAO THI VA PAM BAO CHAT LUQNG GIAO DUC

TESTING AND QUALITY ASSURANCE CENTER

P 1ranG cHO | ™ G161 THIEU ~ | P kHAO THi ~ | ™ PAM BAO CHAT LUONG ~ | ™ Ho1pAP ~ | ™ AN | P HOAT PONG KHAO SAT

04:01 EST Thir Hai, 17/0212020 o 1 GO

(3} » HOAT DONG KHAO SAT » Hoat dong khao sét hoc ky 1 ndm hoc 2019-2020
Sinh vién K42

1) Phan hoi vé chuong trinh dao tao

2) Phan hoi vé giang vién hoc ky 1 ndm hoc 2019-2020
3) Phan hoi vé hoat dong tu van, ho tro ngudi hoc

4) Phan hoi vé méi trudng gido duc

T khéa: phan hoi, churong trinh

Trung tam Khao thi va PBCLGD




~
4. QUY TRINH XU LY KET QUA PHAN HOI

Lap Ké hoach
khao sat

Cai tién hoat
dong dwatrén
ket qua phan hoi

Xay dwng cong
cu khao sat

Phan tich dir ligu Thu thap y kién
phan hoi phan hoi
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5. TRACH NHIEM CUA NGU'Ol HOC

> hiéu r6 ve muc dich, yéu cau cta hoat dong
thu thap thong tin phan haoi,

» dwa ra nhirng danh gi@ khach quan, trung
thwc, nhirng gop y thiét thwc, hiéu qua.
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5. TRACH NHIEM CUA NGUO'l HOC

Cac em da la mét phan caa Nha trwéng. Hay clng thay
cO chung tay phat trien mai nha chung cua chung ta.

Cac em ludn la wu tién s6 mot cua Nha trwéng. Hay
giup Nha trieeng hieu va dap trng tot hoon nhu cau cua
cac em.

Bang viéc tham gia tich cwe va cung cdp phan héi chinh
xac twr goc dé ngwoi hoc téi Nha trueong
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